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a1 Sy die gl 10 lie (K8 god A gap Ry papn st
B B SN IR V- B WS B S TR WS FP IV T N P e VYOO
e sbeall il ariindll o i) e
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Sraslia) gl b el daal o
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: adil) aileadlly
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o) a0 383l 5 cAgE M g aasll

(il e olane ol (Ll Fnaall g Ay ) il ghonall A0S o33 -

29

www.manaraa.com



© Arabic Digital Library - Yarmouk University

AN (g (o) Bponl) il gyl gl 2358 ol g9 (3 by o5 8 -
0yt e gheal plas cilaal
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Aoyt cilaglaall ali il g
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P ) ALl T o (soul) U (338 s saclil b (580 ay il JS
e bl ot A G aad) e 3l bl s iy H3s Ly G el

f ol LS (2002) o yral Loyl 2y cba by o Jaally Loy
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3ol gy el g 8 jeaYd RS Ll Ay gadall clideall ety saaadll

e el jaYld a0 na Jan G pudag (93 By Leheo (5 o oSa Y il

36

www.manaraa.com



© Arabic Digital Library - Yarmouk University

(e Ly sar A AN g el i Sy e cing (3l Loz 8 By pha Aoy 2

.tll‘c-‘_p;}” Jada (o Juda K& ‘s.lb sale Q’lo‘ﬁ‘ﬂ g
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Abstract

AL-Shagran, Rami Ibrahim Abdel-Rahman, (2010). The Effectiveness of
Management Information Systems at Jordanian Public Universities and their Role
in Improving the Institutional Performance and Suggested Developments as
Perceived By Academic and administrative Leaders. PH.D. Dissertation, Yarmouk

University. (Supervisor: PH.D. Mohammad Ali Ashour). |

The purpose of this study is to identify the effectiveness of management information
systems at Jordanian public universities and their role in improving the institutional
performance and suggested developments as perceived by academic and administrative
leaders.

The study population consisted of all academic and managerial leaders in public
Jordanian universities (Yarmouk University, Jordanian University of Science and
Technology, Al al-Bayt University), during the academic year 2009/2010, distributed as
follows: (174) academic leaders, and (96) managerial leaders, and numbered (0=270Q).
The study sample included all academic and managerial leaders in public Jordanian
unjversities, and numbered (n=223), after a pilot study was drown out from the
population.

The researcher preparéd & developed a questionnaire consisted of two tools, the first
focused on measuring the effectiveness of management information systems, and
consisted (41) items, distributed in six domains, while the second tool focused on
measuring the role of management information systems in improving institutional
performance level, and consisted (45) Items distributed in four domains. Validity and
reliability coefficient were ensured for the tool. The findings of the study were:

» The effectiveness of management information systems at Jordanian Public
universities showed a high effectiveness on all domains, and on the tool as whole,
except “equipment, devices and tools used in the MIS system", domain, which
showed an average effectiveness.

*» There are no statistical significant differences at the significance level of (o= 0.05)
on all domains of the effectiveness of management information systems, and on the

tool as whole, due to the variables (i)racfical experience, and the university), while
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the results showed that there were statistical significant differences at the
significance level of (@ =0.05) on all domains of the effectiveness of management
information systems, and on the tool as whole, due to the variable (job title). And
to compute the differences between the means for the (job title) variable, post hoc
comparisons (Toke) were applied; the study found a statistical significant
difference in favor of (director of administrative department) which is included in
(job title) variable.

o The role of management information systems in improving institutional
performance level in administrative units showed a high degree on all domains,
and on the tool as whole. The domain "institutional effectiveness and efficiency”,
was listed at the top.

¢ There is a positive correlation between the effectiveness of management
information systems, and between the degree of improvement in institutional
performance level, on all domains, and on the tool as whole. ‘

¢  The most important proposals for developing management information systems at
Jordanian public universities, were as follows:

1. Activating the role of Internet & E-Mail, as appropriate and effective instruments
for transporting, exchanging, and contributing information between administrative
depérmlents and units at universities, |

2. Creating a mechanism, to facilitate and accelerate the access of academic and

administrative leaders for databases, so as to obtain or inquire about any important

information directly in workplace.

In light of the study findings, the researcher recommends: developing the tools and
instrument of obtaining and contributing information between the administrative units, by
using the Internet & the E-mail (using internal & safe net work), providing software
application, hardware's, and tools, which are necessary & appropriate to supply
administrative units with brief reports represented by forms and praphs, that can
contribute in achieving tasks and administrative works required.

Key Words: Management Information Systems, Institutional Performance, Public

Jordanian Universities, Academic and Managerial Leaders.
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